
RICOH® DEVICE OPTION UTILITY FOR METAFRAME

All Ricoh MFPs and Printers are already compatible with Citrix®

MetaFrame™, this utility supports the MFP and Printer options
such as finishing, duplexing and optional paper trays, which are
not supported by standard printer installations of MetaFrame. 

Device Option Utility for Citrix® MetaFrame™ is available for 
no charge via www.ricoh-usa.com and integrates with your
workflow in minutes, plus enhances print versatility by:

➤ Allowing System Administrators to set up MFPs and printers
for Aficio™ devices that are compatible* with Citrix®

MetaFrame™.  Users can then enjoy the full functionality 
of enhanced print features/options thanks to the, “Auto 
Create Printer and Device Option Utility Software.”  

➤ Capitalizing on the enhanced printing options that were
once not possible within a Citrix® MetaFrame™ environment,
such as:

• Optional paper trays to handle a variety of stocks/sizes,
then making appropriate tray selections from multiple
drawers

• Duplexing for convenient two-sided printing

• Finishing documents with stapling or hole-punching

• Sending files to the MFP/Printer

• Directing documents to the mailbox output bin

➤ Cost-effectively expanding your print management capabilities.
The Auto Installed Printers feature automatically tells the
server where the printer you're using is located and what its
capabilities are, so you have instant access to a network printer
plus all the features you need to create a finished document.

Expand Your Remote Printing Capabilities

Without Device Option Utility With Device Option Utility 

Ricoh’s Device Option Utility allows access to optional
printing functions

Citrix© MetaFrame™ will only allow users to see the 
default settings on the main unit

*See back for complete listing of compatible models and 
take full advantage of Ricoh’s printing and finishing capabilities.
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Without Device Option Utility for MetaFrame

Windows NT Server 4.0
Terminal Service Edition

Windows 2000 Server /
Advanced Server with 
Terminal Service

Windows Server 2003

Black and White MFP

Server OS Citrix Product Feature Release Service Pack
SP3

SP3

SP4

SP1

SP2

SP2

SP3 (*1)
SP3 (*1)
SP4
SP1
SP2
SP2
SP3
SP3
Non SP
Non SP

MetaFrame 1.8

MetaFrame XP

MetaFrame 1.8

MetaFrame XP

Windows Server 2003

None FR

FR1

None FR

FR1

None FR

FR1

None FR

FR1

FR2
FR3
FR3

Model PCL5e PCL6 PS
1.1.0

1.1.0

1.3.0

TBA

1.2.0.0

1.2.0.0

Aficio 2022 / 2027

Aficio 2035 / 2035G / 2045 / 2045G

Aficio 2035e / 2035eG / 2045e / 2045eG

TBA

1.2.0.0

1.2.0.0

You must have the driver shown or higher.
Black and White Laser Printer

Model PCL5e PCL6 PS
1.1.0

1.1.0

1.2.0.0

1.3.0.0

AP 400 / AP400N

AP600N

1.2.0.0

1.3.0.0
You must have the driver shown or higher.

You must have the driver shown or higher.

Color Laser Printer

Model PCL5e PS
1.1.0.0CL7000 1.2.0

With Device Option Utility for MetaFrame

Client MetaFrame™
Server

How printer is 
recognized by 
the Server

Printer actually
in the office

Output Client MetaFrame™
Server

How printer is 
recognized by 
the Server

Printer actually
in the office

Output

24-2581 Ricoh  11/23/04  11:32 AM  Page 2


